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George Cooper

From: <Charm8008@aol.com>
To: .george@swintl.com>

Subject: My stuff arrived!

Hi George,

Just wanted to let you know that everything went well with my move. The car wasn't a big hassle after
all. The other company that handled the import didn't need all the paperwork that Ultramar thought I
did. They even drove my car up here at no extra charge, which saved me a lot of time.

It's so great to have my furniture and all my belongings again. I can't believe I have so much! How
much did it weigh? Scott the mover in LA thought the household goods would weigh 9500 lbs. Is that
right?

Anyway thank you very much for organising everything so well. I'm really glad I trusted my instincts
and went with you. I'm also really glad that you were the first that wrote to me when I went to that site
to see who could give me a quote for my move to Germany. I would really recommend you to others for
the level of service I received and for the hassle-free nature of the move. You did a great j ob !

Charmian


