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INSTRUSnONS FOR PREPARATION LOSS/DAMAGE CLAIM
The following suggestions ore intended to qssist in properly completing the Cloim Form:

No cloim will be considered properly presented untilthe compony hos received the completed cloim, signed ond
doted by the cloimont, indicoting o demond for o specific omount of money ond occomponied by the required
dOCUMCNIS. PLEASE NOTE IT IS IMPERATIVE ALL SECTIONS PRINTED IN BOLD ON THE CLAIM FORM BE COMPLETED
lN FULL. THE OTHER SECTIONS OF THE FORM SHOULD BE COMPLETED ONLY lF THEY PERTAIN TO YOU, Incomolete
cloim forms wil l  be returned thus deloying the sett lement of the cloim.
You must promplly notify Executive Insuronce Sevices, lnc , in writing of your intent to file o cloim. This notice of
intent must be received within 45 doys of the dote of delivery to your destinotion residence (if o direct delivery)
or within 45 doys of the dote your shipment wos delivered from storoge for which on extension wos requested ond
the oppropriote premium wos poid, FAILURE TO COMPLY MAY PRECLUDE CLATM SETTLEMENT.
Your written cloim must be received by Executive lnsuronce Services, lnc,, within 90 dovs of the dote thot the Notice
Of INtENt tO FiIe wos submitfed. FAILURE TO COMPLY MAY PRECLUDE CLAIM SENLEVIENT.
It is essentiolthot oll informotion on the Cloim Form be completed in os much detoil os possible Speciol ottention
should be given to the following:

o, lnventory Number: Indicote the conesponding number os noted on the shipping inventory prepored by the
moving compony of origin. This is imperotive for missing i lems.

b. lfem Descriplion; Describe eoch item in os much detoil os possible providing monufccturer. model numDers,
pottern informotion, etc

c. Describe Domoge: Indicote the noture, extent, severity ond locoiion of the domoge in os much detoil os
possible. Photogrophs ore olwoys welcome, either vio postol moil or e-moil,  ol lowing us to octuolly view
ihe domoge,

d. Purchqse Price, Dote ond Replocement Cost: Provide whotever detoils you hove on these cotegories.
e. Amount Cloimed: Enter the exoct omount you ore cloiming for the item ond specrfy ihe currency.
f. Foreign Currency: Foreign currency wil l  be converted into U,S dollors for poyment of the cloinr.
Repoir estimotes ore necessory for oll items cloimed domoged. These must be written, doted ond on letterheod
of the repoir compony, if of oll possible. Describe the item ond provide o detoiled description of the domoge
ond the cost to repoir eoch item This opplies to electronics ond opplionces in oddit ion to furniture. Incidentol
i tems such os tox, pickup ond delivery chorges ore reimbursoble only upon submission of o poid receipt
substontiot ing the chorge wos ocluolly incurred.
A Survey Inspection Report is only outhorized when o cloim for DAMAGES is estimoted io exceed Sl50O.O0
(U.S.), Surveys ore NOT outhorized on cloims consist ing only of missing items or for domoge cloims under U,S,
$ 

.]500.00. 
lf you feel o survey is necesory, pleose contoct Executive Insuronce Services, Inc., directly for ossistonce.

The fol lowing documents ore necessory to support o cloim:
r Signed Cloim Form
. Origin movers descriptive inventory
o Volued Inventory ( i f  opplicoble ond ovoiloble)
. Oceon Bil l  of Loding ond/or Air Woy Bil l  ( i f  ovoiloble)
. Signed delivery documents ( i f  ovoiloble)
o Survey Report ( i f  opplicoble for domoges over S.l500.00 (U.S.).
r Writfen Repoir Estimotes.

SpeciolNotes:
A Only fully supporfed substontioted cloims con be honored ond processed. /f is fhe ctaimont's

responsibilify fo provide oll required documenls necessory to supporl fhe ctoim.
B, DO NOT DELAY your cloim submission pending receipt of ony of the support ing documents, l f  ol l  ore

not immediotely ovoiloble. ihey con be submifted when received, lT lS IMPORTANT YOU NOT MISS
EITHER THE NOTIFICATION OR FILING DEADLINES.

C. All informotion should be submitted to Executive Insuronce Services. lnc., 30 Windsormere Woy, Suite
200, Oviedo,FL 32765
Allcloims must be f i led ond submitled in English
Do not discord or dispose of ony items wiihout written outhorizqtion from Executive lnsurqnce Services,
Inc.
Be cerl.oin your moiling oddress is correct, Your check will be moiled to the oddres noted on the cloim form
lf you hove on emergency situotion, hove questions or encounter problems, contoct Executive
lnsuronce Services.Inc., immediotely for ossistonce. Phone 4O7-366-2774,Fox4O7-366-4604 or Emoil
customerservice@execinsuronce, net

q

D
E .

F.


